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PROFESSIONAL SUMMARY

Digital accessibility engineer and QA specialist with 6+ years of experience validating web, mobile, and other digital content against
WCAG 2.2 AA, Section 508, ADA Title I, and WAI-ARIA standards for government agencies and private-sector clients alike. Most
recently served as the embedded accessibility subject-matter expert for MassDOT's Digital Services division, documenting 400+
defects and partnering with engineering, product, and program teams to remediate them. Skilled in manual and automated
accessibility testing, screen reader validation, defect documentation, remediation guidance, VPAT/ACR review, and cross-functional
collaboration. Recognized for accessibility advocacy, including as a White House Champion of Change, a UN Women #Shelnnovates
Honoree, and a 2026 nominee for the Al-Powered Women Conference at MIT's 100 Changemakers.

HONORS & RECOGNITION

e Nominated as one of the 100 Changemakers for the Al-Powered Women Conference at MIT (2026)

e UN Women #Shelnnovates Honoree (2019)

e White House Champions of Change - one of 11 national honorees, recognized for computer science achievement and assistive-
technology advocacy (2015)

CORE COMPETENCIES

WCAG 2.0/2.1/2.2 (A, AA, AAA) Testing - Section 508 & ADA Title Il Compliance - WAI-ARIA & APG Patterns - Manual & Automated
Accessibility Audits - Defect Triage & Remediation Guidance - Screen Reader & Assistive Technology Testing - Mobile Accessibility
(i0S/Android) - Accessibility Training & Program Development

PROFESSIONAL EXPERIENCE

Digital Accessibility Engineer / Accessibility SME, MassDOT (contract via LanceSoft) May 2025 — Jan 2026

e Embedded with MassDOT Digital Services as the accessibility subject-matter expert and QA partner for cross-functional web and
mobile teams, validating products against WCAG 2.1/2.2 AA, Section 508, and ADA Title II.

e Documented 400+ accessibility defects with severity, user impact, WCAG success criteria, reproduction steps, expected behavior,
and remediation recommendations, and verified fixes with engineering through to closure.

e Performed manual accessibility QA with JAWS, NVDA, VoiceOver, keyboard-only navigation, and browser inspection,
supplemented by automated scans with axe DevTools, Accessibility Insights, and Lighthouse.

e Reviewed third-party VPATs and ACRs to assess product risk and compliance posture, translating findings for technical and
nontechnical stakeholders.

e Embedded accessibility acceptance criteria into delivery workflows with designers, engineers, QA, product, and program teams so
defects were caught before release.

AmeriCorps Service Member, Perkins School for the Blind Sep 2024 — May 2025
e Completed 1,000+ hours of national service in academic programming and student-centered services for students with visual
impairments; taught braille and assistive technology; supported students in an academic setting.
e Supervised and coordinated volunteers, including day-of direction, task delegation, and follow-up, and planned, staffed, and ran
events and service activities across logistics, participant needs, accessibility requirements, and timelines.

Freelance Accessibility Consultant, Boyce Accessible Technologies Jan 2023 — Aug 2024
e Tested and remediated accessibility issues in Swift (i0S), Kotlin (Android), and JavaScript applications against WCAG 2.1 AA, with a
focus on assistive technology compatibility.
e Advised client teams on accessible design patterns, keyboard interaction, semantic structure, ARIA usage, defect remediation, and
inclusive QA practices.
e Delivered client-facing recommendations, training guidance, and implementation documentation, managing scope, priorities,
timelines, and changing requirements directly with clients.

Accessibility Consultant, Industry Lead, Level Access Jun 2021 — May 2022
¢ Led client workstreams and internal initiatives across as many as 100 enterprise clients, managing roughly 23 concurrent
workstreams with competing deadlines.
o Delivered accessibility training, consultation, and written guidance to client teams; tested and reviewed audits with screen readers
and automated tools, documenting findings against WCAG 2.1 AA with user impact and remediation guidance.
e Stood up accessibility programs from zero for multiple clients: planning, roadmap input, progress reporting to leadership, and
ongoing review cycles.

Accessibility Subject Matter Expert, Equivalent Design Jun 2022 - Jan 2023
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¢ Developed and tested accessible digital materials for iOS and Android: screen reader behavior, focus order, labels, gestures, and
mobile accessibility patterns.

e Shipped code in 3 major releases of a backend product that went live and was later acquired by a larger firm, including the
optimized core algorithm a key function runs on.

e Collaborated with technical and nontechnical stakeholders to clarify requirements, prioritize issues, and communicate accessibility
risks and solutions.

Chief Executive Officer / Partner / Web Developer, Boyce Accessible Technologies; Diversity Crew; RingoFire Jul 2020 — Apr 2021
e Founded and led Boyce Accessible Technologies, an accessibility consulting firm serving small-business web and mobile clients.
e Served as accessibility and disability subject-matter expert for Diversity Crew (Partner, Jul 2020 — Apr 2021) and completed part-
time web development work for RingoFire (Mar — Apr 2021).

Technical Lead, eSSENTIAL Accessibility Oct 2019 —Jan 2020
e U.S.-based contractor supporting consumer-facing mobile applications (primarily Java, with Swift and Kotlin); created and audited
WCAG 2.0/2.1 reports on mobile applications and website code for high-level clients and managed a diverse team of developers
and code reviewers.

Implementation Intern, AudioEye, Inc. Jun —Sep 2019
e JavaScript and WAI-ARIA markup for client websites and enterprise software; audited the Digital Accessibility Platform (Java/PHP)
for WCAG 2.1 and Section 508 and implemented improvements, including making the platform itself usable by blind users;
produced technical reports for Fortune 500 clients.

LEADERSHIP & VOLUNTEER EXPERIENCE

e Volunteer Program & Project Coordinator, The NDProj (current): coordinate volunteers and projects for a nonprofit community
supporting neurodivergent and chronically ill students in higher education.

e AmeriCorps Representative to the Massachusetts State House (2024 - 2025).

e Secretary, Women @ Level ERG, Level Access (2021 — 2022).

e Assistant Scoutmaster, Girls’ Troop 67, Palmetto Council, Scouts BSA (2019 — 2020).

e Advisory IT Specialist, South Carolina School for the Deaf and the Blind (2012 — 2016) — audited and remediated the school’s
website; earlier served as a peer technology coach, maintaining student laptops and supporting the school’s transition to a one-to-
one technology program.

SELECTED TECHNICAL PROJECTS

e Commons Ul: accessible-by-default React 19 component library with build-time WCAG contrast enforcement and axe-core tests.
TypeScript, Vite, Vitest, Playwright

¢ MedConnect (private): Slack app turning appointment screenshots into structured records, calendar events, and reminders.
TypeScript, Slack Bolt, Firestore, Gemini.

¢ PlannerBot (private): Discord bot running a nonprofit's projects and social media pipeline with alt text as a hard requirement;
~7,600 lines, 70 modules. TypeScript, discord.js, Firestore, Gemini.

TECHNICAL SKILLS

Assistive Technology
JAWS (primary), NVDA, VoiceOver, TalkBack, Mantis Q40 braille display

Testing Tools
axe DevTools/axe-core, Lighthouse, browser developer tools, Playwright, Vitest

QA and Collaboration
Jira, Git, GitHub, GitHub Actions, test documentation, defect tracking, Agile/Scrum

Programming Languages:
HTML5, CSS3, JavaScript, TypeScript, Python, SQL, Kotlin, Swift, Objective-C, C, Java

Frameworks and Platforms
React, React Native, Angular, Vue, Node.js, design tokens, Vite; Slack Bolt, discord.js, Firestore Gemini REST, Docker, Railway

SPOKEN/WRITTEN LANGUAGES

English (native) - Braille (native) - American Sign Language (professional working) - French (professional working)

EDUCATION

CUNY School of Professional Studies — Disability Studies coursework (2021 —2022)

Converse University — Computer Science coursework, B.S. program, three years (2015 — 2018); French minor completed; additional
coursework in educational psychology, technical writing, and liberal arts; Crescent Service Club; recognized as a White House
Champion of Change while a student
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